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Staff News
We would like to give a belated warm 
welcome to Dr Caroline Rickard who 
joined our team in the middle of 
February as our GP Registrar and will 
be with us for the next 18 months on a 
part time basis.

We would like to welcome Dr Sucheta 
Mukherjee who has joined us as a 
permanent member of our team on a 
part-time basis after covering Dr 
Carol ine Hamblet t during her 
Maternity Leave.

We would also like to welcome back Dr 
Caroline Hamblett on her return to us 
in January after her time off on 
Maternity Leave.

This is also a belated warm welcome to 
Kerry Dowell, Sam Jackson, Jemma 
Silcock and Debbie Henstridge who 
have taken up various positions within 
our Admin and Reception team in the 
last year.
 
We would also like to give a belated 
Congratulat ions to Emma our 
Dispenser at Cranborne who has given 
birth to a baby boy and we are all 
delighted for her and her husband.

Dr Bruce Woollard took a few days off 
to act as Voluntary Medical Support 
for 700 cyclists, cycling the 300 miles 
from London to Paris in 3 days. He 
took it in turns with another Doctor to 
cycle with them. It was in aid of Action 

Medical Research, a Charity that funds 
medical research into children’s 
illnesses. The Event raised over One 
Million Pounds. The highlight was 
cycling together through 

Paris and down the Champs Élysées 
ending up at the Eiffel Tower.

Appointments
The Cranborne Practice consists of 2 
surgeries, one at Lake Road, Verwood 
and one at Penny’s Lane, Cranborne.

As your records are computerised, 
appointments can be made at either 
site. If there are free appointments you 
will be offered the first available and it 
would be appreciated if, whenever 
possible, you use either surgery.

Repeat prescriptions at Cranborne.
This is just a reminder to our patients 
that 48 hours notice is required for 
these.

You can leave your requests on our 24 
hour line on 01725 517724. This is for 
repeats only, any messages for 
Dispensary please phone on 01725 
517272 or take your request to the 
Surgery. Please remember all requests 
made on a Wednesday will not be 
p ro c e s s e d u n t i l T h u r s d a y a s 
Dispensary is closed on Wednesday 
pm.
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Repeat Prescriptions at Lake Road
This is just a reminder to our patients 
that 48 hours notice is required for 
these.

You can phone your requests through 
on 01202 822825 (option 2) or take 
your request to the Surgery. Both 
C h e m i s t s i n Ve r w o o d c o l l e c t 
Prescriptions daily, 
L loyds and Morr i sons co l lec t 
Prescriptions at lunch time.

When obtaining a, repeat prescription 
there can be a note where you order   
your medication requesting a review 
date. This is not from the pharmacy, it 
is from the Surgery, which means that 
an Appointment is required with your 
Doctor to make sure you are still on 
the required medication and dosage 
before your next prescription is 
required.

Smokestop
Perhaps now is the time for you to stop 
smoking but feel that you cannot do it 
alone. Or have you stopped smoking in 
the past but had a relapse? 

One to one Smokestop sessions are 
held on Tuesdays at Cranborne 
Surgery from 5 – 6pm and Thursdays 
at Lake Road Surgery from 4.30 – 
6.30pm. Appointments last approx 10 
minutes and 7 sessions are held over a 
per iod o f 10 weeks . N ico t ine 
Replacement Therapy is available on 
prescription, this gives a considerable 
saving on Supermarket prices.  
Support while you are giving up is 
free!

Please consider all the health benefits 
associated with giving up smoking and 
make an appointment with me at the 
surgery of your choice.

I look forward to seeing you.
Jo Parsons.

We also hold a National Smokestop 
Service drop in session at The Verwood 
Leisure Centre every Wednesday at 
7pm – 8pm, for people who are unable 
to attend our Smoke stop sessions at 
Cranborne and Lake Road Surgery.

Travel Planning,Vaccinations, Advice
To help ensure you have a safe, 
enjoyable holiday and return home 
with just happy memories PLEASE fill 
in a Travel Questionnaire as soon as 
you know your itinerary, at least 6 
weeks before you travel. These 
questionnaires are available from 
Reception at both surgeries. The 
nurses trained in travel planning will 
c h e c k w h a t v a c c i n a t i o n s a re 
recommended or mandatory and 
obtain other advice that would be 
useful to you. As much detail on the 
questionnaire of the areas to be visited 
is very important for thorough 
planning. The nurse will then contact 
you and after discussion appointments, 
if needed, can be made.

Tracker System
Sister Soozi Cooper and HCA Carolyn 
Polden will have been running the 
Tracker system for 5 years. Keeping an 
eye on any vulnerable patients within 
the Practice. By vulnerable we mean 
anyone living alone, caring for 
someone, elderly, suffering from a 
debilitating illness or just not coping… 
Anyone needing support and help, 
which could cover medical, social and 
psychological.

Tracker has managed to keep many 
patients out of hospital, thus freeing 
hospital admissions for more acute 
conditions. Tracker liaises with other 
agencies to provide care, lunches, aids 
for daily living, social services, 
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physiotherapy and occupational 
health. They also cover wheelchair 
referrals and oxygen requirements.

Anyone concerned about someone who 
belongs to the Practice can refer them 
to the tracker system and both girls are 
available to do a home visit. Lots of the 
tracker work is carried out as advice 
over the phone, but visits are catered 
for if the need arises.

Carolyn Polden is also carers lead and 
Sister Soozi Cooper is founder of the 
Bereavement/ Friendship group, all of 
which are encompassed by tracker.
Tracker leaflets are available from the 
Practice.

The girls can be contacted on 01725 
517272 any weekday from 8.30 am 
until 1pm.

TILAD – Friendship/bereavement 
group
‘There is a life after a death’
This group was started by Tracker 
Sister Soozi Cooper as she identified 
couples retiring to Verwood and one of 
the couple dying and leaving the other 
member often without any support. 
After the Death of her father to cancer 
Soozi discussed the possibility of 
starting the group with our GP’s and 
they agreed.

That was 7½ years ago and we now 
have over 40 members.

We meet weekly at the Community 
Room at our Lake Road Surgery from 
2.30pm – 4.30pm and sessions are now 
run by Mrs Marion Graham (one of 
our original members). 

Verwood Town Council give us a grant 
cheque every year towards Social 
outings.

The group is very informal, warm and 
welcoming to anyone who has 
experienced ‘a loss’ in their lives.

Soozi can be contacted on 01725 
517272 any weekday from 8.30am until 
1pm.

Memory Group
The Practice identified that there was a 
problem with Patients who had been 
diagnosed with early stage memory 
problems getting to the local Memory 
Groups. 

Carolyn Polden was therefore sent to 
London to train on a new system called 
Cognitive Stimulation Therapy, which 
is a 14 week course specifically to 
stimulate the different parts of the 
brain which affects memory and runs 
on a Friday afternoon. 

The Course  is aimed at the early stage 
memory loss and the first course is 
now coming to an end. The feedback 
from our Patients who have attended 
has been extremely positive. 
They have found it very enjoyable, 
helpful and feel that it has assisted 
them to identify where their problem 
areas are and try to deal with them.. 
A new group will be starting in 
September. 

We are the only Surgery in the area to 
run a group like this, but feel it has 
really made a difference to our 
Patients and their Carers.

Carers Group
We have a Carers group which meets 
on the 1st Monday of every month in 
our Community Room at Lake Road 
Surgery from 2.30pm – 4.30pm. All 
Carers welcome.
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Baby Clinic
We hold a baby clinic on the 1st and 3rd 
Thursday of every month at our Lake 
Road Surgery at 1.30 – 3.30pm and the 
1st Tuesday of every month at our 
Cranborne Surgery at 1.30 – 2.30pm.
For more information please ask our 
Health Visitors.

PACT Parents and Children Together
Parenting Courses
PACT uses the nationally accredited 
Family Caring Trust Parenting 
Courses. The Sessions are friendly and 
informative, offering common sense 
suggestions, to enable parents to come 
together and support each other. The 
courses use parent’s guide and videos 
covering practical and everyday 
situations. The course is run by Mary 
Marsh who has previously worked as a 
nurse and health visitor and is an 
experienced facilitator.

If you would like to find out any further 
information on any future courses 
please contact:

Joss Ridge, PACT Co-ordinator.
Tel: 07831620415
E-mail: 
information@pact-dorset.org.uk 

The charge for the course is £10. This 
cost is kept low due to the generous 
support of Wimborne Rotary Club.

Friends of the Cranborne Practice
Are a small group of volunteers, mostly 
retired, who offer their services as 
drivers to transport, in their own cars, 
patients of the Practice in Verwood 
and Cranborne and surrounding areas 
to the surgeries, to local hospitals (eg 
Bournemouth, Poole, Salisbury, 
Wimborne), to dentists or to opticians 
for any journey which is made for 
medical or health reasons. We would 
like to request help from anyone who 

would like to offer their help in 
becoming a volunteer driver for 
Friends of the Cranborne Practice, if 
you are able to offer support as a 
driver please contact reception for 
further details.

We would like to wish everyone the 
best for the rest of 2010.
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